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Crisis Management and Emergency Preparedness 
 

National Sugar Marketing LLC (“NSM”) and its Partners: D&S Ingredient Transfer 
Company, Inc. (“D&S”), National Sugar Logistics LLC (“NSL”), Southern Minnesota Beet 
Sugar Cooperative (“SMBSC”), Spreckels Sugar Company, Sucden Americas Corporation, 
and The Amalgamated Sugar Company LLC have jointly implemented crisis management 
and emergency preparedness programs. These programs evaluate potential crises that can 
impact our ability to deliver safe and wholesome products and outline measures to prevent 
or cope with their occurrence. During times of crisis, our Partners take all necessary 
measures to protect our employees, our products, and the environment.  
 

The crisis management programs are locally overseen and include various activities 
such as the nomination of a local crisis management team, crisis management training, 
controls for handling identified crises, notification procedures, and inspection procedures to 
ensure that facilities maintain product integrity. Facilities locally review, test, and update 
these programs to ensure efficacy. Also, third-party auditors also review and verify these 
programs as part of our third-party audit certification. 
 

NSM additionally implements measures to ensure facility disruptions do not affect 
our ability to source sugar, mitigating any disruption to the supply chain. To achieve this, 
NSM maintains a thorough supply chain program to evaluate and approve potential 
suppliers. Supply documentation is maintained and available to assist our customers with 
their unique approval processes. NSM promotes active communication with our customers 
to facilitate quick and accurate crisis notification.  
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